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2019 brings an exciting new chapter of growth and
opportunity for Healthe Care, as part of the Luye Medical
Group.
We continue to drive innovation, expertise and positive patient
outcomes across our Australian and New Zealand hospitals
and healthcare facilities. The exceptional care we continue to
provide plays a very important part in our Luye Medical Group
pan-Asian growth strategy. Love Your Work, guys!
Since joining the Luye family in 2016, I’ve been working with
other Luye executives, Charles Wang (Luye Medical Group CEO)
and Conal Henderson (Luye Medical Group CFO) to explore
growth opportunities abroad, into Southeast Asia and China.
The group now has a strategic collaboration with Cleveland
Clinic, known worldwide for leading the way in value-based
and patient-centred care. Luye with Cleveland Clinic is building
Shanghai’s first Cleveland Clinic Connected hospital – ‘New
Hong Qiao International Medical Center’. Another milestone!
Luye Medical is also targeting Southeast Asia and in particular,
we see opportunities for growth in Malaysia, Vietnam and
Indonesia. We’ve identified high growth focus areas across the
specialty service streams of cancer care, cardiac, mental health,
orthopaedics and neurosurgery – stay tuned.
Our Singapore-based Novena Heart Centre is focused
on growing market share for foreign patients, particularly
from China and Indonesia. The Clinic is expanding with two
more clinics at Parkway Private Hospitals in Singapore, and
cardiologist recruitment will soon be on the horizon.
I look forward to sharing the highlights of our offshore growth,
and the future opportunity it may bring for Healthe Care staff
and doctors as part of a truly global group.
It’s exciting times ahead!

Healthe Care
donates near

$50,000

for Townsville's flood
affected community
Townsville’s February floods had a devastating impact on its community
in Queensland’s northeast. In the two months following, six fatalities
were recorded and almost 1,000 residents were left homeless.
When our Townsville Private Clinic CEO, Patrick McGurrin first
shared stories of staff impacted by damage and loss, several Healthe
Care sister hospitals started fundraising to support our Townsville
colleagues.
Continued next page 
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In true Healthe Care spirit our entire hospital network dug deep to
support Townsville, which Healthe Care and Luye Medical pledged
to match.
In only one week, our hospitals raised $23,654.75 from sausage
sizzles, barbecues and Taco Thursday; clothes sales and fashion
parades; raffles and gift voucher donations; a Lunar New Year
lunch; coffee, muffin and cake days as well as generous cash
donations to GIVIT.
Matching this amount, Healthe Care raised a total $47,309.50
towards helping Townsville’s flood affected community.
On March 8, our fundraising was celebrated with an onsite
‘big cheque’ presentation to Cr Jenny Hill, Mayor of the City of
Townsville, joined by Townsville Private Clinic doctors and staff;
Healthe Care management, community members and media.
In the shorter term, Healthe Care has also waived the excess for
Townsville Private Clinic inpatient mental health admissions for
eligible, privately insured and financially disadvantaged people
impacted from the Townsville floods.
Townsville Private Clinic's director of medical services, Dr Jane
Hay said the support shown by our Queensland and interstate
colleagues had been nothing short of amazing.

This page clockwise from top left: (L-R) Brisbane Waters’ Janelle Hall, Kathy
Beverley (CEO), Louise Hunt (DCS) and Evan, the cafe’s operator with Brisbane
Waters' donation; Shellharbour Private's cake stall; Forster Private's sausage
sizzle; Townsville Mayor Cr Jenny Hill officiated the Healthe Care 'big cheque'
presentation; Forster Private's Steve Parker (maintenance manager) and
Michael Allport (support services manager) fire up the barbecue. Front cover:
Townsville Private staff celebrate Healthe Care’s outstanding fundraising result.

“It’s been extremely rewarding for our staff to further connect with
our other hospitals, and it’s fantastic to have the support of the wider
Healthe Care network to help the Townsville community in need",
said Jane.
Cr Jenny Hill said, “It’s wonderful to see people getting behind their
colleagues after a natural disaster and we can only thank Healthe
Care for matching money raised by its employees. Every cent counts
in the flood recovery and $47,000 is a significant contribution.”
Cash proceeds were donated to GIVIT which, in collaboration with
council will ensure all funds are allocated where it is needed most.
GIVIT founder and director, Julie Wright said, “GIVIT is incredibly
thankful to Healthe Care and its staff for their generous donation
which will be used to assist Townsville residents recover from this
devastating flooding event.”
“Working with our charity and recovery partners, GIVIT will ensure
100% of this donation goes to where it is needed most – to purchase
urgently needed items to help people get back on their feet. From
bedding, to beds and washing machines to school uniforms, all items
will be purchased from local businesses in order to support the
economic recovery of the regions,” said Julie.
Our hearts go out to the wider Townsville community. We hope our
fundraising and hospital excess initiatives will assist in rebuilding the
community.
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A MESSAGE FROM

TIM YEOH

DEPUTY
CEO

The value and cost
of private healthcare
is an ongoing topic
of debate, and even
more so with Australia’s upcoming federal
election. Although the proposed 2 per cent
indexation cap to health funds may deliver
small, short term savings to private health
members, with health costs increasing at a
rate far greater than inflation the risks of
such a cap cannot be overlooked.
Small funds and small community funds are
at risk of not being able to pass on member
benefits to those people accessing rural and
regional hospitals, and the critical services
these facilities provide.
Sustained, increased costs to private
healthcare providers further increase the
challenges these patients and customers
may experience when accessing care, on an
ongoing basis.

Healthe Care is a socially
responsible business that advocates
groupwide and local hospital
fundraising initiatives to support
communities in need.

But it’s not all doom and gloom – there
is a critical place for private health, with
benefits that far outweigh costs. As a private
hospital operator of choice, Healthe Care is
committed to increasing health knowledge
in the community and fostering a greater
understanding of the value of private
healthcare.
It’s encouraging for us at Healthe Care that
like-minded individuals and organisations
continue to collaborate to ultimately benefit
members and the industry, overall. Private
hospital staff, hospital operators, insurers,
doctors and community groups are all
great advocates of the wonderful services
we provide. Our collective voice is making
significant progress to help patients and
customers better understand the value of
private health.
At Healthe Care, our expertise and reputation
as a private hospital group is underpinned by
always endeavouring to improve the services
we provide. We continue to drive innovation
across our hospitals, focused on patient care,
value and efficiency.

Above top: Dr Jane Hay, Gerry Chan (Healthe Care CFO) and Townsville Mayor Cr Jenny Hill
with Healthe Care's ‘big cheque’. Above middle: Townsville Private Clinic's Penny Thompson,
Morgan Guillard, Nicola Turner and Megan Wiese show off their fundraising attire. Above:
Abbotsford Private Hospital's Dr John Edwards, Carolyn Daly, Caroline Quirke and Hania
Mohmoodi lend their support.
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I look forward to sharing the many positive
Healthe Care and private health news
updates with you in this edition of The News.
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Healthe Care in Victoria

EPPING PRIVATE

VIC
HOSPITAL
HIGHLIGHTS

HOBSON HEALTHCARE
BRUNSWICK PRIVATE

Epping Private

At Epping Private, plastic really is fantastic!
We recently expanded our range of services
with the introduction of plastic surgery; our
first plastic operating procedure performed
on March 21 by Mr Rodrigo Teixeira. A big
welcome to Mr Teixeira, who commended
the set up at Epping Private along with the
calibre of our experienced staff, with whom
he’s worked for many years. We were
delighted to mark this milestone, presenting
Mr Teixeira his achievement award for
being the first plastic surgeon to perform
the first plastic case at Epping Private. In
addition to this, three more surgeons will
be joining Epping Private in the next few
months to offer a much needed service to
the local community. Welcome also to Dr
Marion Chan, Dr Beryl Tan and Mr Richard
Zinn. Our extended team brings unique
complementary skills in the areas of breast
surgery, cosmetic surgery, facial surgery
and rhinoplasty, hand surgery, skin cancer
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SOUTH EASTERN PRIVATE
MULGRAVE PRIVATE

surgery, trauma and reconstructive surgery.

Pictured above: Plastic surgeon Rodrigo Teixeira
with his achievement award surrounded by the
Epping Private team, Dr Tim Rance
(anaesthetist), Dr Malak Sukkar (CEO),
Jooly Jose (ANUM), Tessy Sebastian and Moly
Vargese (theatre nurses) and Josh Tawil (theatre
technician).

is also open to men experiencing other
forms of cancer. The group focuses on
maintaining physical and psychological
wellness with physiotherapy, occupational
therapy, dietician, psychology and medical
input during the six week program that is
held twice weekly. Our hospital is proud to
partner with the local, community based
prostate support group to spread the word
to all men about prostate cancer and the
very important support services that are
available. During April our allied health
manager, Steve McCrea, will present an
education session to this support group
at their monthly meeting held at the
Dandenong RSL.

Dr Malak Sukkar, CEO

Andrew Blyth, CEO

South Eastern Private

Mulgrave Private

South Eastern Private is happy to announce
the commencement of its evening men’s
oncology rehabilitation program. Although
primarily focused on prostate cancer, it

Mulgrave Private has a proud history of
innovation in surgical treatment. In an
Australian and world first our orthopaedic
and spinal surgeon, Dr David Edis recently
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used the Mazor Renaissance Robotic
Guidance system to carry out an entire
spinal operation, with the patient
lying on their side and supported the
PROlat mounting system. Combined,
these robotics and software reduce
surgical time by around 60 minutes.
Images taken from a 3D scanner for
the Renaissance software also allow
the surgeon pinpoint any challenges
with the patient’s anatomy while being
guided to place screws accurately with
minimal invasion. We continue to pursue
state-of-the-art technology so that our
highly regarded surgeons are supported
to deliver clinical best practice outcomes
for patients.
Kieron Martin, CEO

Brunswick Private

Brunswick Private is continuously
focused on improving and recording
our patient outcomes. We’ve achieved
significant improvement in the past four
years and in particular the last two – the
result of training, education, auditing and
the use of business intelligence tools. Our
achievements from CY15 to CY18 include:
– Now being firmly placed in the ‘green’
–P
 atients achieving benchmark
functional improvement measure (FIM)
and length of stay (LOS) have increased
by 16% to 37%; those achieving
benchmark FIM increasing by 4%, to
28%

A MESSAGE FROM

PETER KAHN

EXECUTIVE GM FUNDING
It’s not uncommon for some to be
confused by their private health
insurance, whether not knowing what
their coverage includes, or what is
excluded from coverage until needing to
go to hospital.
To address this, the Australian
Government has introduced reforms
intended to make private health
insurance simpler. Most of these reforms
were rolled out on April 1, 2019.
With these changes, all private hospital
cover will be classified into four tiers
– gold, silver, bronze and basic. What
is covered in each tier is based on
minimum, standard clinical categories.
Hopefully, this will make private health
insurance easier to understand, allowing
consumers to compare products and
choose the coverage that best suits their
needs and budget.
Health insurers have until April 2020 to
fully introduce this reform, so members
needn’t be concerned if their private

health
insurer
hasn’t been
in contact yet. When contacted, insurers
will also be able to offer customers an
increase in excess levels; travel and
accommodation benefits, and discounts
for 18 to 29 year olds.
The new maximum levels of excess that
customers can choose are up to $750 for
singles, and up to $1,500 for families.
In mental health, patients with limited
cover can upgrade to access higher
benefits without a waiting period.
Introduced in April 2018, this is only
available as a ‘once lifetime’ benefit for
policy holders.
Government is taking a positive step
forward that, despite some industry
challenges, is intended to make it simpler
and easier to choose the private health
insurance cover that best suits Australian
singles and families.

Patient experience
data
PREMs

–P
 atients who only met their length of
stay benchmark, and did not achieve
FIM decreased by 14%, to 22%.

Data collected from our patient reported experience measures (PREMs) helps us to
understand what we do well and where we can improve by evaluating six domains of care:

Lee Garwood, CEO

– Communication
– Involvement in patient care

41.2%
were covered by private
hospital treament cover in

VIC

(December 31, 2018)
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– Caring for patients
– Meeting patients’ physical needs
– Cleanliness and safety
– Coordination of care
PREMs is a key part of Healthe Care’s commitment to providing the best possible standard
of healthcare to all patients.
For the two years to March 2019, more than 99,000 patients were invited to complete our
PREMs survey via Cemplicity®, with an overall response rate of 35 per cent (over 35,000
patients). Currently, 18 Healthe Care hospitals obtain patient experience data via our
PREMs program, Cemplicity®, with additional sites planned for this year.
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Healthe Care
in Tasmania

NSQHS Standards second edition
The National Safety and Quality in Heath Service (NSQHS) Standards provide a
nationally consistent statement about the level of care consumers can expect from
health service organisations across Australia. Developed by the Australian Commission
on Safety and Quality in Health Care, the standards aim to protect the public from harm
and improve the quality of health service provision.
From January 2019, all hospitals and day procedure centres are now accredited under
version two and its revised, eight standards that address gaps identified from version
one (ten standards).

NORTH WEST
PRIVATE

This now includes mental health and cognitive impairment, health literacy, end-of-life
care, and Aboriginal and Torres Strait Islander health. It also updates the evidence for
actions; consolidates and streamlines standards and actions to make them clearer and
easier to implement.
The eight standards are:










North West Private

Clinical governance for health service organisations
Partnering with consumers
Preventing and controlling healthcare-associated infections
Medication safety
Comprehensive care
Communicating for safety
Blood management
Recognising and responding to acute deterioration

All 148 actions within the eight criteria must be met to successfully gain ongoing
accreditation.
For information and resources about the second edition of the NSQHS Standards,
visit nationalstandards.safetyandquality.gov.au

On April 18 we farewell North West
Private registered nurse, Helen Long after
30 years of service. Over the decades,
Helen has played a key part in the clinical
excellence and patient experience we
provide. For the past 20 years she has
run our day surgery unit. Over this time
Helen has been the driving force and
one constant who has ensured the unit’s
exceptional standard of care, for which we
always receive positive patient feedback.
A huge thank you to Helen for her many,
valued contributions over the years and
we wish her all the best in her retirement.
We’re sure she’ll make good use of her
time, enjoying her grandchildren and
spending many more hours in the garden.
Farewell Helen, you’ll be missed!
Keith Cock, CEO
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Toronto Private CEO
Jason Thomas (centre)
accepts his award

Jason Thomas a Healthcare
CEO of the Year finalist!
On March 27, Toronto Private Hospital CEO
Jason Thomas was announced runner
up in the Australian Healthcare Week
Awards for Healthcare CEO of the Year,
also receiving an honorary mention award.
Jason’s team nominated him for his endless
dedication to his staff, patients and the
community. Through his commitment to

value-based healthcare, his values and that
of the hospital have increased employee
engagement and satisfaction; enhanced
social responsibilities and community
engagement, and achieved improved
patient outcomes and satisfaction across all
specialties at the hospital.
Congratulations Jason!
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Why consumers value
private health insurance
Private Healthcare Australia (PHA) is
the Australian private health insurance
industry’s peak representative body.
Currently, it has 22 registered health
funds throughout Australia and
collectively represents 97 per cent
of people covered by private health
insurance. Today, PHA member funds
provide healthcare benefits for over
13 million Australians.
Dr Rachel David, Chief Executive of
Private Healthcare Australia shares her
thoughts on the value that consumers
place on private health insurance.

Private health insurance (PHI) gives
consumers the peace of mind to know exactly
when they can be admitted for surgery and
other essential medical treatments. These
days, few people can afford the uncertainty
of having to wait an unknown length of time
to get a painful or disabling condition treated.
Whether it’s a sporting injury that stops you
driving your car, failing vision stopping you
safely caring for family, or a child with an
eating disorder who is missing school – these
are all medical conditions that can’t wait
without causing real social and economic
consequences.
This is consistently verified by the largest
and most comprehensive survey into PHI,
conducted every two years by global market
research and consulting firm, IPSOS. This
research shows that 80 per cent of people
with PHI believe they get value for money, and
in addition to the timing of medical treatment
they cite choice of specialist for continuity of
care and choice of hospital as the main reasons,
however affordability is their major concern.
More than 13.5 million Australians hold
private health insurance and over half of those
have disposable incomes under $50,000 per
annum. Many of these are full pensioners and
superannuants who are making considerable
sacrifices to maintain their health insurance.
The Government’s private health insurance
reforms have already had a positive impact on
the affordability of private health insurance.
The reforms were developed over a two

year period in cooperation with health funds,
private hospitals, medical specialists and allied
health groups.

health treatment and 51% of all mental health
care admissions.

This year’s average premium increase of
3.25% which came into effect on 1 April is
the lowest increase in 18 years, and reflects
the fact that health funds are paying for more
healthcare. Our aging population, and rising
healthcare costs including advancements
in medical technology, all contribute to
health inflation which at 4.1% per annum, is
significantly higher than CPI.

The private sector plays a crucial key role
in Australia’s health system, performing
nearly two-thirds of non-emergency surgery
in Australia. 60 per cent of all surgical
procedures carried out in Australia are
performed in private hospitals each year.
In addition, under general treatment cover,
health funds pay out over $2.7 billion per
annum in dental benefits, which is more than
Federal Government dental programs.

In the year to December 2018, benefits paid
by health funds on behalf of their members
increased by 3.1% to reach a record $20.6

Health funds are committed to keeping
premiums affordable for members and
recognise the importance of working with

More than 13.5 million Australians hold private health
insurance and over half of those have disposable incomes
under $50,000 per annum.
billion. Health funds are consistently paying
86 cents in the premium dollar back to
members as benefits. This compares with 63
cents for general insurance.

hospitals, specialist health professionals and
medical suppliers to establish premiums at
a level which ensures members’ care can be
funded, if and when it is needed.

Private health insurance affordability is
an increasingly important issue for young
Australians. More and more young people
are turning to health funds to ensure they
are covered for mental health treatment and
Government reforms have made this possible.

The healthcare sector has already
demonstrated that by working together we
can influence affordability through sensible
policy change, and further collaborative
reforms are needed to maintain the balance of
our public-private healthcare system.

As part of the PHI Review, health funds
successfully proposed the introduction of
a mental health safety net which came into
effect on 1 April, 2018. This reform allows
people who are admitted unexpectedly to
hospital for a serious mental health condition
to upgrade their cover immediately, without
serving the usual waiting periods for
pre-existing conditions.
Department of Health data shows there was
a 40% increase in people using the mental
health safety net option in the first quarter
after the measure was introduced. One in
five Australians experience a mental health
condition in a given year, and almost one in
two will experience a mental health condition
at some point in their lifetime. Private health
insurance pays for 67% of all same day mental
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Dr Rachel
David
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Pause for
Parkinson’s
April 11 marked World Parkinson’s Day, and
the month’s events worldwide will help raise
awareness and funds to support research for
treatment and ultimately, a cure.
The national campaign is led by Shake It
Up Australia Foundation, a not-for-profit
organisation that in partnership with the
Michael J. Fox Foundation (MJFF) promotes
and funds Parkinson’s disease research in
Australia.

April 11 marked
World Parkinson’s Day,
and the month’s events
worldwide will help
raise awareness and
funds to support
research for treatment
and ultimately, a cure.

As one of Australia’s largest private
rehabilitation providers with beds and services
at 16 sites, we marked this special day with
onsite events, donning of orange shirts, running
cake stalls and many other activities. It was
pleasing to also have the support of local TV
news to raise awareness about this very special
cause.
Across our Healthe Care hospitals we provide
treatment for Parkinson’s at six hospitals –
Brunswick Private (VIC); Eden Private
and Robina Private (QLD); Dubbo Private,
Westmead Private and Brisbane Waters
Private (NSW).
We continue to introduce the licenced
PD Warrior® program across our hospitals –
a radical new treatment approach that uses
exercise to slow Parkinson’s down. This unique
evidence-based therapy approach enables
those diagnosed with Parkinson’s disease to
build confidence, improve mobility and fight the
symptoms of the disease to maintain quality of
life and functional independence.
.
8



Top: Robina Private Hospital's (L-R) Tammie
Rohweder, Rachel Butron, Heidi Smith, Daisy Dubber
and Karen Hansen get into the spirit with a cake stall.
Left: Robina Private's Dr Rohit Bansal interviewed by
Channel 9 Gold Coast News.
Above: Tammie Rohweder and Terry Whale show
their support, pausing for Parkinson's.

Visit our YouTube channel to check out
our entire library of Healthe Care videos
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Hunter region’s first private
palliative care unit opens
at Toronto Private

Palliative care is an approach to care that aims
to improve the quality of life of patients, their
families and caregivers when faced with the
problems associated with having a life-limiting
illness. Palliative care and palliative medicine
aim to prevent and relieve suffering by the
early identification, assessment and treatment
of symptoms including pain, shortness of
breath and nausea, as well as other physical,
psychosocial and spiritual problems.
Dr Susan Newton has worked as a palliative
care physician for over 20 years and is
passionate about leading the way with a range
of palliative care options.
“I believe that people with life-limiting illness
deserve meticulous attention to symptom

management to relieve suffering; open, honest
and inclusive communication; easy access to
expertise and assistance from a wide range
of health professionals; and the knowledge
and assurance that they will be cared for,
according to their wishes.”
Dr Boyd has supported the local community,
admitting patients to Toronto Private for the
past two decades. With a dedicated interest
in palliative care, Dr Boyd regularly hears
confusion about what palliative care actually is.
“Palliative care is not limited to the last
12 months of a person’s life. The need for
palliative care may be episodic over an
extended period, depending on the illness.
This contrasts with end-of-life care, which
recognises that the person is likely to die in the
next 12 months or in the shorter term, within
days to weeks.”
Hospital CEO, Jason Thomas said palliative
care at Toronto Private Hospital was provided
by a group of very experienced healthcare
professionals in beautiful surroundings.

Shane Combs’ exciting
new role at Luye Medical
Congratulations to Shane Combs on his appointment
as acting chief nursing officer (CNO) at Luye Medical
(China), Shanghai Office. In this capacity, Shane will
take the lead on developing the clinical nursing team,
training and nurse management for Luye Medical’s
first greenfield hospital development in Shanghai.

Dr Fiona Boyd (L) and Dr Susan Newton (R)
lead Toronto Private’s new palliative care unit

“Care of people with life-limiting disease
is both a priority and a privilege for the
dedicated staff who work at Toronto Private.”
“It is also comforting for those patients who are
earlier in their journey as they have access to a
range of our physical rehabilitation programs
as well as mental health services to provide a
complete service. No other private facility in
this region is able to do that,” said Jason.

PREMs

Toronto Private Hospital has opened the
first dedicated palliative care unit in the
greater Hunter Region. The unit offers 10
beds staffed by specially trained palliative
care nurses and is led by renowned palliative
care physician, Dr Susan Newton and general
practitioner, Dr Fiona Boyd.

NET PROMOTER
SCORE (NPS)

from March 2017-2019

79.2%

of customers (on a target of
75%) are willing to recommend
Healthe Care's services

'New Hong Qiao International Medical Center' is the
city’s first Cleveland Clinic hospital, and forms part
of Luye Medical’s exciting and strategic collaboration
with Cleveland Clinic – a world leader in value-based
and patient-centred care. It is the first of many exciting
growth opportunities for Healthe Care as part of the
Luye Medical Group, in Asia.

implementing a patient-centred care philosophy
which continues to be a key contributor to the
ongoing growth and success of Hurstville Private.
We’ve no doubt that Shane’s clinical expertise,
along with his commitment to always striving to
ensure the best possible patient experience will
see him succeed in his exciting new international role.

Shane has held senior hospital executive roles at Healthe Care for
several years. Previously as Hurstville Private Hospital’s director
of clinical services, Shane’s achievements include establishing
new interventional cardiology and intensive care services, and

As part of a truly global healthcare organisation, we’re also confident
this will be the first of many exciting opportunities for our Healthe Care
team in the coming years.
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Congratulations Shane, Love Your Work!
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HOSPITAL

TOWNSVILLE PRIVATE

HIGHLIGHTS

MACKAY PRIVATE

QLD
EDEN PRIVATE
BELMONT PRIVATE
ROBINA PRIVATE
CURRUMBIN CLINIC

Healthe Care in Queensland
Currumbin Clinic

diversional treatment therapies.
Kate Cross, CEO

Belmont Private

During national mental health week last
October, Currumbin Clinic was delighted to
introduce pet therapy as part of our weeklong schedule of activities to raise awareness,
patient and community engagement to help
those living with mental health concerns.
The event was hugely popular, even
securing television news coverage for its
known benefits including social interaction,
improved self esteem, responsibility and
much more. Following our success and
positive feedback from patients, Currumbin
Clinic has formalised an agreement with
Harmony Hooves to hold pet therapy onsite
monthly. It’s wonderful to welcome our many
and varied, cute furry visitors to the Clinic.
It's fantastic to bring smiles and laughter to
our patients, while further supporting our
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understanding of the diverse range of
specialties, treatment offerings and training
programs provided at Belmont, and were
most impressed with our Circle of Security
and Triple P Parenting program frameworks.
Thanks to all Belmont staff and doctors for
your pride in our hospital and ensuring a
very successful visit from our international
colleagues.
Joanne Levin, CEO

On February 25, we welcomed Dr Tony
Duan, Dr Xiaojun Li and the Luye Medical
Innovation Center team to Belmont to
discuss our private mental health services
and in particular, perinatal mental health.
The group’s key opinion leaders and
members of the innovation team gathered
with Belmont Private’s Dr Taemets,
Dr White, Dr Hlincikova, Gaye Foster,
hospital management and Healthe Care
executives for a detailed presentation and
indepth discussion about further growth
opportunities for Luye Medical in China.
The innovation team gained a thorough

Townsville Private Clinic

Townsville’s February floods touched all of
our community. At Townsville Private Clinic
alone, the homes of ten staff and doctors
were seriously affected, some of these
were homes with young families and having
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to manage without power, phones and
vehicles. In the midst of this flood disaster
and unrelenting rain, access to basic
supplies also became more difficult. A
special thank you to our great staff and
doctors at Townsville Private Clinic who
worked tirelessly during this time to
lend extra support where needed. Many
worked double shifts while being away
from their family and friends and in many
cases were not aware of damage to their
own homes. On behalf of our Townsville
Private Clinic team, a sincere thank you
for the generosity of all Healthe Care
and Luye Medical for your words of
encouragement, support, fundraising
and donations. Our Townsville Private
Clinic staff and doctors as well as our
community are very appreciative and with
near $50,000 raised, this donation has
been gratefully received to help rebuild
our community.
Patrick McGurrin, CEO

Eden Private

PREMs

Our February launch of the
internationally recognised PD Warrior®
program was a huge success for Eden
Private and the local community, with
the event being acknowledged and well
supported by various local Parkinson’s
support groups. Building on our
reputation for rehabilitation excellence
in the local health services community,
our allied health team have become
regular presenters on the professional
development calendars of the Radiation
Oncology Centre (ROC) and Sports
and Spinal Physiotherapy community
practices. In a move welcomed by the
Gympie community, we have hit the
road to provide an innovative transport
service for day patients to attend our
rehabilitation and mental health day
programs. Congratulations also to the

team for achieving AROC green status
at Eden Private, we’ll be celebrating all
the hard work and this fantastic outcome
with a ‘Love Your Work’ themed staff
BBQ!
Jo Munday, CEO

Robina Private

We continue to achieve growth in
inpatient and day patient admissions.
In line with this, we’re excited to recruit
fulltime psychiatrist, Dr Manfred
Penzhorn (pictured above) with a special
interest in older persons’ mental health.
We continue on our mission to become
a facility that can provide care to our
patients through all stages of life, whether
that be a mental health admission as
an adolescent, to a surgical or medical
admission right through to support for
older persons - either mental health or
physical rehabilitation. Complementing
this patient experience, we are now
licenced to provide palliative care and are
confident this will provide a great deal
of comfort to patients and their families
who are already familiar with us. A big
congratulations to our team, who’ve done
an excellent job preparing for that licence
application as well as a recent Dementia
Australia audit to become recognised as a
dementia-friendly organisation.
Claire Thurwood, CEO

41.6%
were covered by private
hospital treament cover in

QLD

(December 31, 2018)

FROM MARCH 2017-2019

83%

of 35,000+ patients who responded to
our survey would recommend a Healthe
Care hospital to family or friends
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A MESSAGE FROM

JOANNE LEVIN

NATIONAL MENTAL
HEALTH MANAGER
CEO
BELMONT
PRIVATE
Last year's April
1 mental health
reforms have further
supported Australians in need of accessible,
mental health treatment. The once off
benefit that allows patients to upgrade their
hospital cover, to access higher benefits for
mental health services without a waiting
period, has seen an increase in referrals and
patient days recorded across our mental
health portfolio.
With a commitment to continuously
monitoring patient outcomes at each of
our mental health facilities, it’s apparent
that generally, our Healthe Care hospitals
deliver outcomes that either meet or
exceed industry benchmark. Our DASS
21 data – depression, anxiety and stress
scale; a patient self-assessment tool –
shows patients accessing our services
are achieving lower (better) scores after
accessing our treatment and services.
We continue to target growth
opportunities in new or existing areas
where demand for private mental health
services continue. Recently, we added a
further 12 beds to our Illawarra-based
South Coast Private Hospital, and are
progressing brownfield expansion plans for
our Maitland Private and The Hills Clinic
sites in New South Wales; and Mackay
Private in Queensland’s north. We also plan
to introduce ambulatory day programs at
Eden Private on the Sunshine Coast.
As part of the Luye Medical Group, and as
Australia’s second largest private mental
health provider, we continue to identify
opportunities for peak body representation
and sponsorship inclusion at many
domestic and international mental health
events. Most recently we sponsored the
7th World Congress of Asian Psychiatry
in Sydney, and the 5th International
Medicine in Addiction (IMiA) Conference in
Melbourne. Our participation, networking
and speaker opportunities highlighted the
group’s collective expertise, with fantastic
representation on behalf of all sites.
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Healthe Community Hirdondelle.
We provide all the Government and privately funded
home based services you will require including
nursing, personal care, domestic assistance, social
support, transport, companionship, disability services,
veterans’ services, rehabilitation services and more.
Our approach focuses on you - your story, your
personal journey and your specific needs. Our
dedicated nurses, allied health team and professional
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support to help you stay in your own home, connected
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No matter if you have an existing medical condition,
have a disability or are recovering from a recent
surgery, our multidisciplinary team of allied health
therapists can provide you with the support you need
in your own home, at our Rehabilitation Hospital as a
day patient or a convenient community venue.
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and their families living in the community through
DVA Community Nursing.
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Individualised support for NDIS participants and
their families and carers through Coordination of
Support and the delivery of NDIS Support services.
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Supporting your discharge home
We understand returning home after a stay in
hospital can be a worrying prospect.
Take the stress out of leaving hospital and talk to us
about our unique Discharge to Home service.
We can assist with transport, unpacking, nursing care,
medications, domestic assistance and shopping to
make the return home stress free so you can continue
to focus on your recovery.
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Home Care Packages

guide, this radiant colour breathes new life into the brand and will
In April, Healthe Care’s community business went public with its
new name, look and feel; it’s united, bold, positive and totally awesome. help set the tone for our services into the future.
The overarching brand name for our community services is now
‘Healthe Community’, also supported by the local service name
to acknowledge the importance of local community and hospital
connections. This means Hunter Nursing will become ‘Healthe
Community Hunter Nursing’, Mayo Home Nursing will become
‘Healthe Community Mayo Home Nursing’ and the new community
services established in our private hospitals will follow a similar
naming convention, e.g. ‘Healthe Community Hurstville’.
New logos incorporating the overarching Healthe Community and
service names have been developed and will be displayed along
with the Healthe Care brand. Just like Healthe Care’s mental health,
rehabilitation and medical/surgical services, our community services
adopt a bright, bold colour palette that reflects the positive culture
of our services. Together with the established elements of our style

Healthe Community's state manager, Dianne Cook is excited to
see the new branding launched.
“Last year during our consumer focus groups I was surprised when
one of our clients asked ‘when are you going to get an identity?”
“Now I am proud to say that we have. I can’t wait to see us move
forward into our communities and build on the strength of our
foundations of excellent service delivery, with a vibrant and
positive visual identity to match”, said Dianne.
Soon you will see the new look and feel marketing collateral out
and about in local communities.
You can also learn more about our community services by
visiting our new website healthecommunity.com.au.

Hirondelle supporting
discharge home
Hirondelle Private Hospital in Chatswood
has provided excellence in orthopaedics,
neurology and reconditioning to Sydney’s
North Shore community since 1994.
In late 2018, the hospital launched its
community service arm, ‘Healthe Community
Hirondelle’ to provide much needed, extended
services and care for patients following a
hospital stay.
Hirondelle Private CEO, Glen Auld confirmed
that growing popularity and uptake of its
community services brought forward the
March launch of its newest community
program – ‘Supporting Discharge Home’.
“At Hirondelle, patient experience is
paramount. We encourage patient feedback
continuously, to consider how we can enhance

“Many of our patients find it difficult to
transition back into life at home after
illness or injury, which in turn can impede
ongoing recovery. This self-funded program
eases patients back into their home, while
breaking down barriers they may otherwise
experience.”
The program ensures patients are safely
accompanied home by car with a nurse.
Once home, the nurse provides support
specific to the patient’s needs which may
include collecting pharmacy medications,
stocking the fridge with essentials or
putting on a load of washing.

HIRONDELLE PRIVATE
What did we do well?
“The day nurse in my first week
at Hirondelle provided excellent
care, over and above.”

According to Glen this new community
program presents new opportunities;
helping to prevent failed discharges and

“Response to the program has been very encouraging.
It’s a great collaboration between the hospital and our
community service.”
the care we provide. Supporting Discharge
Home was developed from patient feedback
about their experience, which identified a
clear gap in the patient journey from hospital
to home.”



re-admissions to hospital while building the
confidence of patients returning home.
“Response to the program has been very
encouraging. It’s a great collaboration
between the hospital and our community

service. I’m struck by the difference it has
made in such a short time.”
“One of our patients contact me so I
understood how appreciative she was of
the support she received. She told me that
without our help, when she got home she
would have been sleeping on a bare mattress
with nothing to eat. She called it a real life
saver.”

PREMs

“Healthe Care Community really is going
from strength to strength. Some patients
who’ve accessed our Supporting Discharge
Home program have requested our additional
community services, including home care.
Awareness is building, client and staff
numbers are increasing, and we’re improving
efficiencies through centralised supports that
free up clinical staff to spend more time with
their clients,” said Glen.

COMMUNICATION

98%

of patients felt their
privacy was respected

Hirondelle Private Hospital recently launched its 'Supporting Discharge Home' program
THE NEWS AUTUMN 2019 | HEALTHE CARE AUSTRALIA
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Vitamin-size, leadless
cardiac pacemaker
delivers revolutionary
treatment
at Lingard Private
Cardiologist Dr Bradley Wilsmore and the team at Lingard Private
Hospital are delivering a breakthrough pacemaker treatment to the
Newcastle, New South Wales community.
Dr Wilsmore has been offering eligible patients the option of the
'Medtronic Micra TPS' pacemaker at Lingard Private Hospital for the
past three months.
Only a small handful of Hunter patients have received the pacemaker
so far.

Illustration
of how the
pacemaker is
implanted in
the heart

“I was experiencing an irregular and increasing heartbeat and was very
breathless. Daily tasks were difficult and my legs felt heavy like lead.
When Dr Wilsmore suggested a pacemaker I was worried because it’s
implanted in the heart and it just didn’t appeal to me at all, however it’s
been nearly a week since the procedure, and I’m relieved that I can’t
feel the pacemaker. After a follow up procedure in April I will be able to
stop taking my heart medication altogether," said Shirley.
Dr Wilsmore, who implanted the pacemaker says the Micra is the
greatest advancement in pacemaker technology since the 2010
introduction of MRI compatible devices.
“Even though the Micra is one-tenth the size of a traditional pacemaker,
it delivers all the benefits. It continuously monitors and delivers
electrical pulses to the heart, in line with the needs of the individual
patient. Patients generally experience results instantly with their heart
pacing at a normal rate, and return home the same or the following day.”

The size of the pacemaker

"They have been fantastic," Dr Wilsmore said.
"Nationally, not a whole bunch of people have the skills to implant
them yet."
Comparable in size to a large vitamin, Dr Wilsmore has elected to use
the Medtronic Micra TPS because unlike traditional pacemakers, the
device does not require cardiac wires (leads) or a surgical pocket under
the skin to deliver a pacing therapy.
Instead, the device is small enough to be delivered through a catheter
and implanted directly into the heart with small tines, providing a safe
alternative to conventional pacemakers without the complications
associated with leads – all while being cosmetically invisible.
Pacemaker therapy is the most common way to treat bradycardia, a
slow or irregular heart rhythm. When the heart beats too slowly, the
heart is not able to pump enough oxygen-rich blood to the body and
can lead to dizziness, fainting and even cardiac arrest. A pacemaker
sends tiny electrical impulses to pace the heart when the rhythm is
too slow and restores it to a normal level (around 60 to 100 beats per
minute).

Lingard Private Hospital is the centre of excellence for cardiac care
in the Hunter region. It has two cardiac catheterisation laboratories
with leading edge facilities and equipped with the latest technology,
diagnostic and interventional cardiology, electrophysiological
procedures and implants, specialist consulting suites and 12 private
coronary care beds to enable appropriate rest – vital for recovery after
an acute cardiac procedure or episode.


LINGARD PRIVATE
What did we do well?
“I didn't feel ready to go home and felt that I was
listened to. The decision to stay another night was
well accepted and appreciated.”

Mrs Shirley Considine from Lake Macquarie received the Medtronic
Micra TPS pacemaker on March 19 at Lingard Private, due to an
irregular heartbeat.
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HOSPITAL

WA

HIGHLIGHTS

MARIAN CENTRE
ABBOTSFORD PRIVATE

Healthe Care in Western Australia
Marian Centre

someone’s knee to show affection. She
loves it when people get down to her level
and chat with her. Pet therapy makes up
part of our diversional therapy program
where distracting, enjoyable and engrossing
activities provide a welcome break from
the current challenges people face. We
are so thankful to be able to offer this, and
value building our relationship with this
community service.
Dale Nelligan, CEO

Marian Centre is delighted to now offer
a weekly pet therapy session for our
inpatients, through the Animal Companions
service. This voluntary service allows Sue
and her golden retriever, Kenzie to visit
us for an hour every Tuesday afternoon to
meet and greet, with all patients welcome
to attend. Kenzie is only too happy to show
off the tricks she has been learning – with
a little food persuasion! – and enjoys lots
of pats and attention. Our pet therapy
group not only draws both patients and
staff together, but allows for light hearted
conversation about pets and funny
anecdotes. Kenzie responds to the voice
prompt “visit”, then resting her head on
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Abbosford Private and
Marian Centre

During April, our two West Australian
facilities hosted two well-attended mental
health events at Matilda Bay and BWG

Applecross. They were the first of our
series of eight interactive GP workshops in
partnership with Servier aimed to upskill
GPs; bridge the gap between primary and
secondary care; drive the shared decision
making process, and create active networks
between mental health proficient GPs and
their 'go to' psychiatrists at our facilities.
These events target our top cohort
of mental health GP specialists, and
encourage them to continue to, or
commence supporting the Marian Centre
and Abbotsford Private. Here, we also
share and discuss the options of treatment
as an inpatient or day patient, referral
pathways and ease of patient appointments.
These recent evenings generated lively,
open debate and robust discussion
amongst our 74 attendees, their peers
and our consultants. Our first topic was
the treatment of resistant depression,
and series number two, considering the
treatment of bipolar disorder will be held
in May.
Dale Nelligan, CEO
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Healthe Care
in New Zealand

Kineo

the new e-learning
platform

BOULCOTT
HOSPITAL

Boulcott Hospital

Sarah Boyes, CEO
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At Healthe Care, ensuring staff have
educational resources to provide
the highest quality of care forms the
foundation of what we do. To streamline
and consolidate our groupwide training
program, Healthe Care is transitioning to a
new e-learning provider – Kineo.
After successfully piloting Kineo at
Shellharbour Private Hospital, we have
since implemented Kineo at Wollongong
Day Surgery and progressively rolling it
out across our remaining Healthe Care
sites.
For ease of administration locally,
each hospital has a minimum, one site
administrator responsible for day-to-day
management of the system.

What are the benefits?
Kineo is an exciting step forward for
Healthe Care. With features and
courseware superior to our current
provider, courses are updated
automatically, and are more interactive.
Some courses provide ‘adaptics’
technology, which means that successful
pre-assessment competency of certain

courses does not require completion of
the entire course, saving valuable time.
Kineo also provides a comprehensive
suite of online training products and
services more suited to the healthcare
environment. It has ready-to-deploy
library content, a self authoring tool
for inhouse course creation, as well
as flexibility for custom courseware
development services.
For Healthe Care staff, more information
can be found LOTI’s education page on
LOTI, or by speaking to your nominated
site administrator.

PREMs

Boulcott Hospital is proud to always
support our local community and recently,
we undertook a variety of activities to
give back. This included donating surgical
gloves to one of our local Kea Scout
groups to help keep their little hands
safe and clean at a recent community
waterway rubbish clean up activity.
April 5 was Gumboot Day for national
child counselling services and aptly, likens
depression to walking through mud every
day. Our fundraising donation to the
‘I am Hope’ charity will help provide free
and timely counselling for kids in need.
We also gifted our local Lower Hutt AFC
football club first aid kits, which has over
850 football mad members from first
kicks through to junior, senior elite and
age group representation. These much
needed kits are now on hand alongside
the pitch at all games.

CLEANLINESS
AND SAFETY

96%

of patients felt the
hospital and facilities
used were clean
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Pictured right: (L-R) Greg Procter (COO,
Healthe Care), Hon Lily D'Ambrosio MP,
Lee Garwood (CEO, Brunswick Private),
Adam Thompson (National Manager
Asset Management, Healthe Care).
Below: Adam Thompson and The Green
Guys Group peruse the jobs report.

Delivering energy
savings for Victorian hospitals
Hospitals across Victoria are seeing major reductions in their energy bills
as part of the State Government’s energy efficiency program. A new
report has also found that improving the energy efficiency of Australian
homes and businesses would slash almost $8 billion a year off energy
bills and create the equivalent of 120,000 full time jobs.
On March 8, Healthe Care hosted Minister for Energy, Environment,
Climate Change and Solar Homes Lily D’Ambrosio at Brunswick
Private Hospital for the Energy Efficiency Employment in Australia
jobs report launch.
The report, commissioned by the Energy Savings Industry Association
(ESIA) and Energy Efficiency Council (EEC), and written by Green
Energy Markets highlights the large and diverse workforce involved in
energy management and energy efficiency.
Brunswick Private was chosen as the event location, given Healthe Care’s
strong community commitment to refurbishing, building and managing
hospital buildings that provide energy efficient solutions considering
capital cost, life span, ease of maintenance and energy consumption.
The hospital, along with other Healthe Care hospitals is making
significant savings on its energy bills, maintenance costs, and
greenhouse gas emissions thanks to new lighting. By replacing existing
fluorescent lights with 946 LED lights, Brunswick will save $38,000
annually on energy bills, delivering a payback of less than one year.
Brunswick Private is one of 90,000 businesses that have improved
their equipment and undertaken energy efficiency retrofits – and was
supported by the Government’s Victorian Energy Upgrades program
with nearly $30,000 in funding going to the upgrade.
In hospitals, energy efficiency upgrades
deliver both environmental and financial
savings, minimising future capital costs
while also improving patient comfort and
experience.
Minister D’Ambrosio said hospitals like
Brunswick Private Hospital are rapidly
introducing energy efficiency measures to
help reduce their overall costs.
“The workers that build, use and maintain
THE NEWS AUTUMN 2019 | HEALTHE CARE AUSTRALIA

Victoria’s buildings and energy using equipment are playing a critical role
in helping us achieve our target of net zero emissions by 2050.”
“Improving energy efficiency creates jobs, reduces emissions and helps
Victorians’ homes and business save money on their power bills.”
At Healthe Care, low environmental impact including lowering
our CO2 emissions and greenhouse gas emissions is a key factor
when considering all systems across our greenfield and brownfield
development pipeline.
Specific energy saving design initiatives either under consideration or in
place, in addition to Healthe Care’s LED lighting project include:

 Solar harvesting
		LED lighting
Low water usage fittings, use of watermark rated hydraulic
 	
fittings

Rainwater harvesting for landscaped areas (not internal reuse)
 	



E nergy efficient and serviceable mechanical plants with long life
spans



Energy efficient low E double glazing

		 Section J compliant building and duct insulation



	
Materials selection to reduce gassing and emissions, lower
construction energy and chemical usage

Building orientation and external shading devices to lower heat
 	
gain and loss

The report also noted that energy efficiency is already
Australia’s largest ‘energy employer’, employing 25 per cent
more people than coal mining. About 500,000 electricians,
architects and engineers spend some of their time working
on energy efficiency, which adds up to 59,000 fulltime jobs
in the sector.
Left: Greg Procter addresses delegates including The Green Guys
Group, who are installing Healthe Care hospitals' solar panels and
LED lighting to reduce our carbon footprint.
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PUBLIC PRIVATE PARTNERSHIPS

Mackay Private
Hospital provides
accessible rehab
services
Last August, Mackay Private secured an
ongoing fixed contract for the region’s public,
Mackay Base Hospital to purchase beds to
support public patients in need of accessible
rehabilitation care. The initial four beds per
month has since increased to meet ongoing
demand, to 10 beds monthly at a set bed fee
per day.
Mackay Private CEO, Chris Walsh said the
collegial relationship between both public and
private has many benefits for the community.
“In rehabilitation the time that lapses from
injury or illness, to accessing treatment is
often critical to the patient’s outcome. Via our
PPP, public patients in need of urgent care but
unable to be serviced in public can access the
necessary treatment at Mackay Private.”
Admitted patients have access to Mackay
Private’s rehabilitation physicians, extensive
multidisciplinary and allied health team, seven
days a week. Clinicians provide Mackay Base

Townsville
Private
Clinic helps
public
bed block
Last year, Townsville’s only private inpatient
mental health facility signed a public private
partnership with The Townsville Hospital (TTH)
to help alleviate potential public bed block.

Public Private
Partnerships (PPP)
have the potential to
deliver innovative and
cost effective models
of healthcare. PPPs
are a contractual
arrangement between
a government and
private entity where
each sector shares
skills and assets of
delivering a public
facility or service.

a weekly report on all admitted patients,
discharge dates and barriers to discharge that
may compromise the recovery journey.
“It’s about keeping all parties in the loop,
through ongoing collaboration to ultimately get
patients home safely, as quickly as possible.”
According to Chris, PPP admissions are
generally fracture-related orthopaedic
admissions, as well as general reconditioning
to improve daily functioning. Some of these,
if age-related are supported at the hospital
while awaiting placement in a nursing home or
other facility for general reconditioning.
“With all admissions, we still abide by the
Australasian Rehabilitation Outcomes Centre
(AROC) data so that patients are admitted
and discharged according to benchmark days.”
Last month, Mackay Private recorded 295
public contract days.
“It is satisfying that we can support these

patients at their time of need, without
compromising accessibly for our privately
insured patients”, Chris said.

Not a typical PPP of buying beds, the arrangement allows some publicly admitted mental
health patients to access Townsville Private Clinic when there is limited public bed capacity.
All care provided at Townsville Private Clinic is managed by the Clinic with relevant funding by TTH.
Townsville Private Clinic CEO, Patrick McGurrin confirmed the partnership is of great benefit
to both patients and the wider community.
“We work in partnership with public and other private
healthcare providers to ensure the mental health
needs of the community are met.”
“As a private, voluntary mental health facility we only
admits patients that meet our assessment criteria
prior to admission,” Patrick said.
Under the partnership, Townsville Private Clinic is
committed to providing a comprehensive handover as
part of the discharge plan which will include follow up
and management by TTH where necessary.
“Ultimately, this arrangement is intended to support
the community and reduce pressure on TTH services
at times of high demand,” advised Patrick.


TOWNSVILLE
PRIVATE
What did we do well?
“I particularly liked the
dedication of staff who
kept the Clinic functioning
during the floods.”

.
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Women’s health services a focus
at North West Private
North West Private Hospital is Healthe
Care’s only Tasmanian hospital. Situated in
the regional township of Burnie, it caters to
both public and private obstetric patients in
the state’s north west.

PPP was a positive change that allowed
further, deliberate expansion of maternity and
women’s healthcare services to help locals
stay local.
“Our PPP is now in its third year. Given the
stability of our service, it has allowed the
state to recruit permanent obstetricians and
gynaecologists to the area. We now have five
permanents O&G specialists on the coast,
with two of them engaged in both private and
public obstetric and gynaecology practice.”

It has provided public maternity services since
1993.
In November 2016, hospital management
signed and implemented a revised, eight year
public private partnership with the Tasmanian
Health Service to provide private maternity
birthing services to public patients in Burnie.

“A further benefit of this contract is the
ability to provide more private women’s
health services locally that previously, were
locum-run with patients having to travel
almost two hours to see a private specialist.
There is clear demand for our service, which
in the past two years has grown more than
200 per cent,” said Keith.

Under this contract, North West Private
became the sole provider of inpatient
maternity services in the region, with demand
for its services continuing. In 2017 and 2018
the hospital delivered more than 900 babies
per year, anticipated to grow to over 1,000
deliveries in 2019.

Keith confirms that under the PPP, North
West Private continues to provide public

Hospital CEO, Keith Cock said the revised

South Eastern Private
supports acute mental
illness prevention
In October 2018, South Eastern Private in
Melbourne’s south east formalised a public
private partnership with Monash Health to
allow acute public patients access to mental
health treatment.
The agreement means that Monash, through
the purchase of ten private mental health
beds, can refer patients to South Eastern
Private when its 400-plus public mental
health beds are fully occupied and referrals
cannot be serviced.

and pharmacy; while South Eastern Private
provides and funds the necessary allied health
and nursing staff.
South Eastern Private CEO, Andrew Blyth
said the PPP was working well.

Mostly, this supports patients with major
depression, mood and anxiety disorders.

“Although public patients are accessing our
facility, there has been no disruption to the
patient population, nor the patient experience
we provide. Being a purely voluntary, adult
private mental health service, patients
selected by Monash Health are those who
comply with our admission criteria. There are
no relaxations on these for public patients.”

Monash supplies the patient’s consultant
psychiatrist and registrar, also funding
associated transport, radiology, pathology

“All patients – both private and public – are
achieving the outcomes they require at South
Eastern Private. We’ve even had one public

THE NEWS AUTUMN 2019 | HEALTHE CARE AUSTRALIA



NORTH WEST PRIVATE
What did we do well?
“A kind and very personal,
but also informal and friendly
approach at all times. It felt
good to be chatted to and
treated like a human being.”
progress reports, while focused on its
strategic objective to be a regional leader in
comprehensive women’s health services.
This includes building works for consulting
suites with obstetrician and gynaecologists,
Dr Kim Dobromilsky and Dr Sami Choudhuri
to move into new consulting suites in the
coming weeks.

patient correspond with state and federal
government, praising both parties for this
agreement, and the positives it has delivered.”
Most referrals are through Monash’s
community services.
Andrew said early identification of
deteriorating patients and facilitating their
admission to South Eastern Private was aimed
at reducing crisis admissions to Monash’s
emergency departments.
“It also acts as a stepdown for patients who
have improved from their Monash admission,
and require ongoing treatment to support
their recovery journey.”
“Given the success of this contract, we are now
considering increasing the current 10 beds, as
well as further PPP opportunities across other
service streams,” said Andrew.
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– Projects that improve outcomes,
performance, set future strategy, or
significantly enhance our reputation
– Scientific or technological innovation in
the workplace
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Luye Medical and Healthe Care
management had the great pleasure of
attending the Luye Life Sciences annual
awards, and by all accounts it was really
exciting to experience first hand the
positive, can-do attitude, culture and
performance that is Healthe Care, and
also the ethos of the entire Luye group.
C55 M0 Y30 K0
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C100 M55 Y0 K8
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Congratulations to the following, first of
many well-deserving award recipients for
their outstanding work and endeavours in
various aspects of our business.
–C
 hris Walsh, Mackay Private CEO for
business growth achievements
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C0 M70 Y100 K0

C100 M18 Y12 K60

C54 M27 Y36 K82

R45 G214 B214
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R0 G100 B124
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Stay tuned as we announce further award
recipients to be recognised at onsite
award presentations and celebrations.
Love Your Work!

Rob Godfrey (centre) with his Rotary Club of Woy Woy's Pride of
Workmanship award (above and right)
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–D
 aria Simic, Deputy COO Sub Acute for
rehabilitation efficiencies and outcomes

Rob’s pride of
workmanship
award
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This year, Luye was particularly interested
in recognising standout individuals and
teams for their achievements in the areas
of innovation and change, creating new
value and productivity/efficiency that
support:

oh
Ye

Each year our parent company, Luye Life
Sciences celebrates the achievements of
its people, globally. This very special annual
celebration in Yantai, China brings together
the entire Luye Life Sciences Group along
with Chairman Liu to formally recognise
and celebrate achievement and success.

im

2018 Luye Life
Sciences Group
annual award
recipients
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CARING FOR YOU

92%

of 35,000+ patients surveyed
felt they were treated with
dignity and respect

For most, going to hospital can be daunting. However at
Brisbane Waters Private on New South Wales’ Central Coast,
all those fears dissolve when greeted by allied health assistant,
Rob Godfrey. Rob’s friendly demeanour, honest approach and
positive can-do attitude ensure the best possible experience for
all patients. In recognition of Rob’s outstanding achievements, he
was recently awarded the Pride of Workmanship award at the
Woy Woy Rotary Dinner.
Rob received this award for
his outstanding dedication
and commitment to the
hospital, teamed with his
amazing patience, diligence
and hard work as well as
his kind and considerate
approach with all patients.
Congratulations Rob,
Love Your Work!
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AROC
rehabilitation
benchmarks
a focus

A MESSAGE FROM

KIERON MARTIN

CEO MULGRAVE
PRIVATE

Generally speaking, market sentiment
across Victoria’s health sector and in
Melbourne’s eastern suburbs reflects
that of the nation. Rising healthcare costs, private health
insurance reforms and the value of health insurance is an
ongoing topic of discussion.

Healthe Care provides private inpatient, day patient and outpatient
rehabilitation services, where innovation and patient experience are
a priority. With over 600 rehabilitation beds across 16 hospitals we
deliver a comprehensive range of treatment and programs supported
by the latest technology; and skilled allied health and nursing staff
lead by more than 200 experienced, credentialed physicians and
geriatricians within our network.

Although the first quarter of 2019 has had its challenges,
this presents an exciting opportunity and renewed appetite
to think progressively, and operate differently.

On an ongoing basis, our rehabilitation services track and report
patient outcomes against industry benchmarks through the
Australasian Rehabilitation Outcomes Centre (AROC). AROC receives
data across all Australian and New Zealand hospitals, collates and
analyses this data to provide a series of reports and dashboards half
yearly. This allows us to continuously monitor and improve clinical
rehabilitation outcomes and services across our sites.

With many private health services in our catchment,
Mulgrave Private Hospital is acting far more competitively
in the marketplace by recruiting new doctors and
specialists who further strengthen our medical/surgical
offerings.

The ongoing education, training and hard work of our managers and
staff; teamed with strong doctor engagement has resulted in many
improvements across the group. Our latest dashboard (CY2018)
indicates significant improvement when compared to FY2017, which is
when we commenced rehabilitation improvement initiatives.
In FY2017 we recorded 10,559 rehabilitation episodes. Of these, 50
per cent of patients achieved functional independence measure (FIM)
outcomes either in line with, or better than the industry benchmark.
In CY2018, we recorded 10,788 episodes and 66 per cent of patients
achieved FIM in line with, or higher than benchmark.
While we continue to improve FIM outcomes, next we are focused on
improving length of stay (LOS) management, as well as standardising
our groupwide day rehabilitation programs.
Healthe Care's CY2018 outcomes (below left) against FY2017 outcomes
(below right)

We are focused on educating our community about the
value of private health insurance which delivers greater
accessibility, choice of specialists and shorter waiting times,
to name a few.

Through our stringent credentialing processes, we
continue to attract highly experience clinicians who are
leaders in their respective fields, further supporting
Mulgrave Private’s charter to be the private provider of
choice for patients, GPs and doctors.
Of course, this can only be achieved by providing the
highest quality of care through exceptional staff. The team
at Mulgrave Private Hospital is making great headway and
appears to be stealing market share from several of our
competitors. Love your Work Team Mulgrave!

To further enhance our rehabilitation services and streamline processes
through innovation and technology, we will soon pilot our Healthe Care
digital rehabilitation certificate and doctors’ admissions acceptance
through further development of our integrated rehabilitation platform
(IRP).

Major AROC Achievements FY 2017 – CY 2018

CONFIDENTIAL
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Healthe Care in New South Wales

NSW

LINGARD PRIVATE
TORONTO PRIVATE
BRISBANE WATERS PRIVATE

MAYO PRIVATE
FORSTER PRIVATE
MAITLAND PRIVATE

DUBBO PRIVATE

HOSPITAL

TUGGERAH LAKES PRIVATE
GOSFORD PRIVATE

THE HILLS CLINIC

HIGHLIGHTS

HIRONDELLE PRIVATE
HEALTHWOODS ENDOSCOPY
HURSTVILLE PRIVATE
WESTMEAD REHABILITATION

WOLLONGONG DAY SURGERY

SOUTH COAST PRIVATE

SHELLHARBOUR PRIVATE

Maitland Private

engagement strategy to assess the
effectiveness of the campaign.
Peter Cizzio, CEO

South Coast Private

swapped their yellow high viz for orange!
The highlight of the day was a fabulous dining
room luncheon feast for patients and staff,
with food from all around the world including
Mediterranean, Asian, American and even
pavlova to represent Australia.
Kim Capp, CEO

Our Maitland Private team is committed to
engaging with the community in 2019. We’re
rolling out a strategy to ensure all community
members from the general public, patients,
general practitioners and staff at referring
hospitals understand what Maitland Private
has to offer. This strategy involves:
–C
 ommunity sponsorship – sponsoring
local sports clubs including the Maitland
Blacks Rugby Club
–L
 ocal advertising - including a maxi bus
advertisement and newspaper ads
–G
 P breakfasts – onsite and linking
our local GPs with our VMOs through
education
–R
 esource folders – for referring units
within our local public hospitals
–P
 atient journey video – currently in
production to educate and manage
patient expectations
Late this year, we’ll evaluate our
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Wollongong Day Surgery

On March 21, South Coast Private hosted a
number of hospital events to mark Harmony
Day, celebrating cultural diversity. This
resonates with the residents of Wollongong,
as a coal mining and steel making town
built on a strong multicultural background
of immigrants who came to the city in its
thriving industrial days. With the concepts
of inclusiveness, respect and belonging
particularly important for our patients, they
embraced the day by participating in our
art therapy activities. Beautiful decorations
including paper flowers for our dining room,
paper chains of individuals holding hands and
Harmony Day bookmarks incorporating the
colour for the day, orange were crafted. Our
staff got on board by wearing orange shirts
and ribbons, and some of our builders even

The New Year has brought an appetite for
growth across many clinical and operational
areas of Wollongong Day Surgery. Already,
we’ve celebrated many ‘firsts’ including
our first open access endoscopy referral;
welcoming Laura Adams, our first new
graduate nurse; trialling new surgical
equipment in preparation for our two new
operating theatres, and the start of our
exciting new brownfield development. We
also hosted our first RACGP education
evening for GPs to discuss Wollongong Day
Surgery’s open access endoscopy referral
program, foot and ankle surgery and plastic
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surgery. A big thank you to our doctors and
staff who ensured attendees were informed
and engaged. Overall a very successful
evening, the first of many to come.

system, and considered Australia’s mental
health services model. It was a fantastic
opportunity to showcase the exceptional work
of The Hills Clinic in its care of young adults.

Marc Monsell, CEO

Dubbo Private

for their support to get this service up and
running. With the work of our innovative
allied health team, Shellharbour now also
provides hydrotherapy programs, diabetes
management classes, exercise classes,
remedial massage and a fracture clinic to
meet GP and community demand.
Anne Page, Acting CEO/DON

Toronto Private
Jacki Maher, CEO/DON

Lingard Private

2019 is already one of excitement,
engagement and growth at Dubbo Private.
During February, we participated in the
Seniors Week Expo at the Dubbo RSL,
allowing us to further engage with our
community about our range of rehabilitation
programs. Our day rehabilitation programs
continue to gain popularity, and our allied
health team undertakes appropriate, ongoing
education to ensure our patients achieve
best possible outcomes. Our exercise
physiologist, Jodie Inder recently attended
PD Warrior® education in Melbourne, and
since that time we’ve seen a steady increase
in Parkinson’s disease patients wanting to
attend our PD Warrior® day rehab sessions
to improve their quality of life. A big welcome
to our recently appointed chief medical
officer, Dr Hajamugi Thanilvanan, otherwise
known as Dr Hajaa, who now provides
stability to our doctors, staff and patients
with her continuum of care.
Victoria Daly, CEO

The Hills Clinic

We were delighted to showcase our Kellyville
hospital in February, with a visit from Luye
Medical Group executive management,
the Luye Life Sciences Innovation Center
team, Chinese mental health delegates and
Healthe Care management and doctors.
The objective for our visitors was to gain an
indepth understanding of The Hills Cinic
young adult program, and to evaluate mental
health programs suitable for transfer to China.
During the presentation, we were provided
an overview of China’s current mental health
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When our staff Kim Bell, anaesthetic tech and
Nagendra Rajashekar, cath lab NUM came
across EcoAid Sugarcane Series medicalgrade trays, Lingard Private jumped on the
opportunity to trial these biodegradable
products. Made from residue sugarcane fibre
after extracting juice from sugarcane, in our
research it was interesting to learn sugarcane
is a readily renewable resource that can be
turned into products most commonly made
from plastic and paper. EcoAid products are
medical grade, with no plastic or wax lining
and are waterproof, puncture resistant and
a far superior and eco-friendly product than
plastic, decomposing in just 90 days. Our one
month trial will determine the suitability of
these products, which at only 20c per kidney
tray compared to 60c for a plastic tray has
already captured our interest.
Warwick Crosby, CEO

Each year at Toronto Private, we use water
in the millions of litres to wash towels, sheets
and blankets with the added cost of linen
supply. To effectively manage our linen costs
while investing in other important initiatives
including the purchase of new equipment
and staff education, in April we installed
signage in our patient ensuites encouraging
the re-use of towels, sheets and blankets.
Previously, most of these had been changed
daily, unnecessarily. The support from
patients has been nothing short of amazing.
Our staff now encourage patients to hang
their towels for re-use and only change the
bed linen weekly or sooner, if needed. It’s
encouraging that with the support of all,
in the coming weeks and months Toronto
Private will gradually decrease the amount of
linen ordered to align with our environmental
strategy.
Jason Thomas, CEO

Forster Private

Shellharbour Private

During March, we launched Shellharbour
Private chemotherapy services and
welcomed our first day chemotherapy
patient, who was extremely complimentary
of the service received. As this very
important service continues to grow,
Shellharbour will partner with
chemo@home to provide in home
chemotherapy to the patients of the
Illawarra. A big thankyou to Dr Ali Tafreshi,
our amazing team of chemotherapy nurses
and Gosford Private chemotherapy unit

Several students from our local high school
with disabilities now use our hydrotherapy
pool weekly to participate in sport, providing
adventure and independence while allowing
them to improve their skills. These kids are
integrated into the normal school where they
have specialised teachers catering to their
needs and sport is something they usually
miss out on. The pool has provided them with
their own field trip! Watching the girls with
mobility issues, confined to wheelchairs
has been amazing. They relax and freely move
their arms and legs in the water with the help
of their teachers. It’s been a very rewarding
Continued next page 

23

 From previous page

experience for all involved. The pool was
built by the Cape Hawke Association
to promote health and fitness. Forster
Private uses the pool for ‘Keep Yourself
Active’ classes with community members
along with our rehabilitation programs.
Having the children with disabilities
use the pool for sport aligns with the
community connection for which we’re
purposed.

has made the ward brighter and happier.
New linen cupboards have improved
access to linen and increased the storage
space available on the wards, with further
improvements planned.
Glen Auld, CEO

Brisbane Waters Private

Deanne Portelli, CEO

Westmead Rehabilitation
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The year to date has seen the successful
rollout of several new initiatives at
Westmead. We’ve now transitioned to
Healthe Care’s intranet, LOTI. A big shout
out to Aaran, Amit and the whole IT team
for their perseverance and support to
make the transition as smooth as possible.
As part of Healthe Care’s green energy
initiative, we’ve also installed solar panels
installed on our roof to reduce our
carbon footprint. And once a fortnight
a little extra energy and excitement is
now injected into Westmead, with a visit
from Paws Pet Therapy. Needless to say
our staff and visitors all look forward to a
visit from Coco, who puts smiles on our
faces and is a lovely distraction during his
fortnightly visits.

We’re delighted to welcome our
new specialists to further extend
our accessible, specialist services –
neurosurgeons Dr Vanessa Sammons and
Dr Michael Biggs; general, laparoscopic
and bariatric surgeon Dr Oliver
Florica; oncoplastic breast, endocrine
and general surgeon Dr Paul Chen;
psychiatrist Dr Sangeetha Makielan;
gastroenterologist Dr David Parkin, and
plastic and reconstructive surgeon Dr
Mohammad Mohaghegh. Recently in
mental health, we partnered with Central
Coast ARAFMI (Association of Relatives
& Friends of the Mentally Ill) to create a
carers program of our patients. ARAFMI
will be onsite weekly to provide
face-to-face support for patients, and will
also be available over the phone for those
with immediate needs. The hospital is also
proud to sponsor our local Opera in the
Arboretum and Woy Woy Rugby Club. It’s
truly exciting times ahead in the growth of
Brisbane Waters Private.

Amanda Jones, CEO/DON

Kathy Beverley, CEO

Hirondelle Private

Mayo Private

The team at Hirondelle has been working
hard to improve the hospital environment
so staff can deliver patient-centred care
in an environment that they can be proud
of. We are saying a farewell to the dated
purple walls and old signage by moving
to the Healthe Care colour scheme and
branding. Changes include installing
new energy efficient LED lighting which

Mayo Private Hospital is pleased to
introduce Healthe Heart, a network of
cardiologists that provides heart services
to the Mid North Coast of New South
Wales and surrounding regions. In
conjunction with heart awareness month,



our Mayo Private staff combined their
pre-planned Valentine’s Day special
event with onsite fundraising to help our
sister site and the Townsville community
impacted by the flood crisis. This was very
fitting as it pulled on our heart strings.
We dug deep, decorated the hospital
and encouraged all staff to wear red on
Valentine’s Day. Our fundraising wares of
beautifully decorated heart cakes, muffins,
flowers and hot lunches where sold, with
100 per cent of monies donated to the
Townsville flood crisis. A big thank you to
Mayo Private staff, doctors, patients and
visitors who helped raise $600 towards
Healthe Care’s larger contribution.
Shane Combs, Acting CEO

Hurstville Private

This year Hurstville Private welcomed
six new graduates for our 2019 intake. A
big welcome to our new team members
commencing in the following areas:
Chloe Apps and Emma Hoffman (theatre
rotation in scrub/scout); Alison Rhodes
(theatre rotation in PACU); Alan Torres
(theatre rotation in anaesthetics); Kelly
Ward (critical care rotation in PACU);
and Kiara Le (medical/rehab rotation
in medical). After attending the new
graduation and hospital orientations,
all have hit the ground running. We’re
all looking forward to watching their
knowledge and skills grow throughout the
year.
Each year we also celebrate the
achievements of our graduate nurses, at
an award ceremony following successful
completion of the Healthe Care new
graduate program. Congratulations to
Hursville Private’s 2018 new graduates
Catherine Collado and Joshiel Pelayo
(theatre rotation); Sophia Lok (surgical/
rehab rotation); Rojita Maharjan and
Taiara Matavesi (surgical/medical
rotation); Sylvia Medina (medical/day
surgery rotation) and Sandra Ramirez
(critical care rotation). We wish them
every success in their ongoing nursing
careers.
Lloyd Adams, CEO
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A MESSAGE FROM

DR MALAK
SUKKAR

CEO EPPING
PRIVATE
In the last few
years, Victoria's
two fastest
growth corridors
have been the
western and northern regions. With
continued and projected growth, housing
affordability has pushed the upper
middle socioeconomic class to purchase
established homes, as well as new house
and land packages in these areas.
With average household incomes in
the area increasing, this has resulted in
an increase in private health insurance
memberships in these catchments,
coupled with retirees and farmers in the
semi-rural and rural north of Victoria.
Located in the outer northern suburbs
of Melbourne, Epping Private Hospital is
uniquely positioned to capitalise on the
growth in the north. Our purpose-built,
greenfield medical/surgical hospital that
currently features 40 beds and soon to
expand to 160, offers younger specialists
a platform to establish their private
practice and create valuable relationships
and referral networks with local GPs.
We are already seeing the results of
ongoing, timely communication between
our specialists and GPs which, with the
support of Epping Private will continue to
foster relationships and yield benefits in
the long run for patients, GPs, specialists
and our hospital alike.

44.6%
of Australians (11,241,637)
were covered by hospital

treatment cover
(December 31, 2018)
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Gosford Private a
keynote speaker at
largest global
international patient
experience summit
Gosford Private Hospital will guide thought
leadership on patient-centred care in the
Australian healthcare landscape, next month.
Hospital CEO, Matt Kelly and director of
clinical services, Jennifer McNamara will
join global industry experts and leaders
in the patient experience movement at
Cleveland Clinic’s Patient Experience:
Empathy & Innovation Summit on May 13.
The Cleveland, USA Summit is the world’s
largest, independent conference devoted to
improving patient experience, with the latest
information, insights and innovations.
Matt and Jennifer’s presentation submission
‘Introduction of Patient-Centred Care in the
Australian Context’ was selected as a perfect
fit for the Summit’s program. Inspired by
Cleveland Clinic’s ‘Empathy Series’ videos

Healthe Care is excited to announce that
Matt Kelly (CEO) and Jennifer McNamara
(director of clinical services) from Gosford
Private Hospital have been invited to speak at
this year’s Cleveland Clinic Patient Experience:
Empathy & Innovation Summit on May 13-15
in Cleveland, USA.

As the world’s largest, independent conference
devoted to improving the patient experience,
Cleveland Clinic's Patient Experience Summit
consolidates the latest information, insights and
innovations from industry experts and leaders in
the patient experience movement.
and the offsite Healthe Care Australia
strategic planning session in early 2017,
Gosford Private has undertaken a significant
move towards value-based care and patient
experience over the last 18 months; an
approach to healthcare and staff culture that
is still emerging in the Australian healthcare
landscape.
They will discuss this, and also evaluate the
hospital’s journey to implement and embed
a patient-centred approach to care, and
organisational culture guided by consumer
engagement.
Gosford Private now adopts five key values
to its Australian hospital operations – Best

Practice, Best Experience, Respect, It’s
Personal and Positive Energy – to ensure
patients, staff and visitors consistently have
positive experiences and outcomes.
Presenting at the Summit is testament to the
passion and drive shown by Matt, Jennifer
and the team at Gosford Private in the area
of patient-centred care, and provides the
opportunity to showcase the leadership and
innovative approaches being undertaken at
Gosford Private on a global stage.
It also highlights Healthe Care’s and Luye
Medical’s strategic collaboration with
Cleveland Clinic to deliver meaningful
worldclass healthcare, always striving to
ensure the best possible patient experience.
25

RESEARCH
NeuroCentrix and South
Eastern Private recruiting for
clinical trials
South Eastern Private in Melbourne’s south east opened its
dedicated mental health consulting clinic and two inpatient wards in
August 2016. The 60 bed mental health facility delivers care in the
least restrictive manner, with patient outcomes and experience a
priority.
Co-located with the hospital is NeuroCentrix, a private Melbourne
mental health research centre established by directors, Professor
David Barton and Doctor Peter Farnbach in late 2017.
Professor David Barton, the hospital’s director of psychiatric
services specialises in general adult and geriatric psychiatry with a
particular interest in neuropsychiatry, acquired brain injury and the
association between depression and cardiovascular disease.
Dr Farnbach, South Eastern Private’s director of neurostimulation
specialises in adult psychiatry with a particular interest in mood and
anxiety disorders, non-invasive brain stimulation, neuro-feedback,
bio-feedback and behaviour therapy.

North West Private a Tasmanian
first with ROTEM® process
Each day worldwide, around 830 women die from preventable
causes related to pregnancy and childbirth. Massive obstetric
haemorrhage is a common emergency.
From 2012 to 2014, it was the third leading cause of direct maternal
death in Australia.
In Tasmania, during 2014 there were 5818 births; 165 resulted in
postpartum haemorrhage (PPH) incident rates of 2.8 per cent, often
defined as the loss of more than 500ml or 1,000ml of blood within
the first 24 hours following childbirth.
North West Private Hospital in Burnie has full accreditation and
as a Baby Friendly Health Initiative, it caters for private and public
obstetric patients across Tasmania’s north west coast.
Given recent data found a high number of postpartum haemorrhage
incidences in the region, the team at North West Private introduced
ROTEM® (rotational thromboelastometry) while also developing
targeted therapy for coagulation management in obstetric
haemorrhage, improving patient outcomes.

Both directors have extensive experience conducting mental health
research.

North West Private Hospital in Burnie
has full accreditation and as a Baby
Friendly Health Initiative, it caters for
private and public obstetric patients
across Tasmania’s northwest coast.

NeuroCentrix conducts a wide variety of neuroscience clinical trials,
and research staff have expertise in managing Phase II to Phase
IV pharmaceutical company sponsored clinical trials, in addition
to running investigator-initiated research and collaborative group
studies.
Prof David Barton and Dr Peter Farnbach, in partnership with South
Eastern Private Hospital are currently recruiting patients for clinical
trials involving:

 Ketamine for treatment resistant depression
 Opioid agonist/antagonist for treatment resistant depression
 Neuroactive steroid for treatment resistant depression
 Anti amyloid monoclonal antibody for early Alzheimer's
disease

 Iron chelator for the delay of early Alzheimer's disease
 IV neridronic acid for complex regional pain syndrome
NeuroCentrix is also the sole provider of repetitive transcranial
magnetic stimulation (rTMS) - cognitive enhancement treatment for
mild cognitive impairment due to Alzheimer’s disease, in Australia.
For more information visit neurocentrix.com.au

The process measures interactions of coagulation factors, inhibitors
and cellular components during the phases of clotting and
subsequent analysis over time, performed on the ROTEM® system.
By mimicking the conditions of flow in the veins and measuring what
it sees, algorithms are then used to measure and graphically display
results of the changes in elasticity, to ultimately aid the prevention
of PPH.
North West Private is the only hospital in Tasmania to develop a
defined process.
Benefits include:

 For patients, a reduction in transfusion and related adverse
events, associated maternal physiological and psychology
issues with prolonged skin-to-skin exposure and reduction in
ICU and HDU admissions

 For the hospital, lower costs associated with PPH including
blood products, additional treatment of complication and
ICU or HCU admissions

PREMs

 For the environment, less wastage of blood products
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92%


of 35,000+ patients surveyed
felt they were treated with
dignity and respect

North West now also uses ROTEM® to support medical staff with
the hospital’s cardiology services. Cardiac inpatients who were
previously transferred out for cardiac assessment can now be
assessed on the ward or in their room, supporting pre-operative
patient care.
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Healthe Care
Central Coast gala dinner
On March 30, close to 200 surgeons, specialists, doctors, MPs and staff from Gosford
Private Hospital, Brisbane Waters Private Hospital and Tuggerah Lakes Private
Hospital came together for the biennial Healthe Care Central Coast Gala Dinner.
The event included speeches, the launch of Brisbane Waters Private Hospital’s new
hospital and patient story video series, guest speaker Peter FitzSimons, entertainment
by Jelly Bean Jam and a very popular photo booth. Monies raised during the evening’s
fundraising auction was also donated to Central Coast Kids in Need Inc - a local Central
Coast charity supporting sick children and their families.
Thanks to the generosity of guests and auction prizes donated from a hand-picked
group of local businesses, the event celebrated Healthe Care’s success on the Central
Coast and netted over $10,500 to support the work of a wonderful local charity!

Guests enjoyed the gala dinner, clockwise
from top; Jelly Bean Jam on stage; Louise
Hunt and Heidi Lipski; Brisbane Waters
CEO Kathy Beverley and Dr Peter Lipski;
the venue for the evening; Peter FitzSimons
with Dr Risto Cvetkovic and his wife.
Centre: Peter FitzSimons with Dr Simon
Kam and wife, Priscilla Liu.
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BROWNFIELD DEVELOPMENTS

Boulcott Hospital gets green light
on expansion plans
In 2017 Healthe Care acquired Boulcott
Hospital, creating an exciting new platform
for growth in the New Zealand market.

Artist impression (pictured and below)
of the new Boulcott Hospital

Under our ownership, Luye Medical and
Healthe Care recently approved expansion
plans for the 29 bed private hospital in
Lower Hutt, Wellington signalling a strong
commitment to invest in the region’s quality
private hospital services.
Boulcott Hospital CEO, Sarah Boyes said the
approval marked an important milestone for
the hospital.
“Boulcott Hospital has proudly supported
Lower Hutt residents with their private
medical and surgical needs for over 30 years.
Since 2013, we’ve carefully considered the
future growth of the hospital, to further

develop our services to meet the future needs
of our community.”
Expansion plans include:
 A new 26 bed ward

In December, Boulcott Hospital
achieved accreditation success
under the Health and Disability
Services Standards NZS
8134:2008.
“Mihi” (congratulations) to the
Boulcott team!

 Two new contemporary integrated
theatres designed for optimal efficiency, to
ultimately deliver five theatres
 A post anaesthetic care unit (PACU)
A
 new endoscopy and procedure suite with
two high spec procedure rooms, recovery
areas and consulting rooms
A
 purpose-built day stay and surgical
admissions unit

Wollongong Day Surgery

expansion underway
Brownfield redevelopment of Wollongong
Day Surgery is truly underway, to meet the
growing healthcare needs of privately insured
patients in New South Wales’ Illawarra region.
Commenced in November 2018, the
redevelopment will ultimately deliver:
T
 wo new, additional operating theatres
increasing the total number to four
 A new recovery and sterilising department
 Two levels of specialist consulting suites
 Two levels of underground car parking
Marc Monsell, Wollongong Day Surgery CEO
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said that after many years, it was exciting to
see redevelopment “in full swing”.
“Expansion of Wollongong Day Surgery
had been discussed for over ten years but
had never progressed any further under
the previous owners. It’s encouraging Luye
Medical and Healthe Care executives see
the importance of expanding our facilities
and service offering, to address current and
projected demand,” Marc said.
“We are nearing completion of major rock
excavation to make way for our new build,
and have commenced trialling equipment in
preparation for the addition of our two new
theatres.”

“We’re delighted to receive approval of
Boulcott’s brownfield development. It has
been a long journey of service development
since 2013, and on behalf of our team I'm
delighted to celebrate this very important
milestone with all of Healthe Care,” said Sarah.


WOLLONGONG DAY
SURGERY
What did we do well?
“Everything about my
experience was great, and the
tea and sandwiches afterwards
was greatly appreciated.”
“With our increased capacity, we’re also able
to offer additional sessions to our current
doctors, while exploring opportunities to
recruit new specialists,” says Marc.
Construction will take a two-staged approach.
Completion of stage one is expected this
November, and stage two is earmarked for
completion in early 2020.
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$32 million
brownfield
development at
Gosford Private
A $32 million redevelopment of Gosford Private Hospital was recently
approved by Luye Medical and Healthe Care, paving the way for significant
growth and construction at the hospital over the next 18 months.
With theatre allocation already at 100 per cent in both the theatre
complex and the endoscopy centre, the much needed redevelopment will
allow Gosford Private to increase its capacity, while also improving facilities
for patients, staff and doctors.
The brownfield expansion will support growth in the existing core service
offerings and upgrade the hospital’s core infrastructure in two phases.
Phase one will include the addition of two operating theatres (plus a shell
for the hospital’s 12th theatre), an expanded day surgery unit/recovery
chairs, additional beds in the surgical ward, a brand new purpose-built
maternity ward, a reduction in shared room accommodation, plus
improvements to the hospital’s infrastructure including CSSD processing,
new lifts, improved air conditioning and an expanded car park.
“The increase in facilities will also enable to us to improve the technology
available for our surgeons, with the purchase of a new Da Vinci Robot,” said
Gosford Private Hospital CEO, Matt Kelly.
Phase two of the project will include the fitout of operating theatre 12, a
further reduction in the hospital’s shared accommodation, and an increase
in the number of orthopaedic beds available.
“The brownfield development will enable Gosford Private to further
cement its position as the acute, tertiary private hospital of choice on the
Central Coast, while attracting new surgeons and specialists and stemming
the flow of patients leaving the Central Coast and traveling to Sydney and
Newcastle,” said Matt.

Works are underway for Wollongong Day Surgery's expansion

Wollongong Day Surgery’s current specialties include endoscopy;
ophthalmology; oral-maxillofacial surgery; gynaecology and fertility;
orthopaedics; ear nose and throat; dental surgery, and plastic and
reconstructive surgery.
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Tuggerah Lakes
Private Hospital
to open in May
With over $31 million invested in facilities and equipment, and
after more than 18 months of construction, this May Tuggerah
Lakes Private Hospital will open its doors to patients at the northern
end of New South Wales’ Central Coast.
“We are so excited to open the doors of our state-of-the-art facility
the Central Coast community,” said Tuggerah Lakes Private Hospital
CEO, Laura Barnett.
Located in the fast growing area of Kanwal, the hospital occupies a
prime location directly opposite Wyong Public Hospital.
“The construction project has involved a multitude of local suppliers,
community leaders, school children and doctors. It is truly a hospital
built by local people, for local people,” said Laura.
The new hospital will create up to 50 jobs and has already attracted
a huge amount of interest from local residents, with over 300
applications received for employment positions so far.
Tuggerah Lakes Private features three operating theatres, day and
inpatient beds, specialist consulting rooms, pathology and radiology
services, and an onsite café. It will cater for multiple specialties
including orthopaedics; ear, nose and throat; gastroenterology;
general surgery; colorectal; gynaecology; urology; plastic surgery;
vascular surgery and dental.
The hospital’s opening will complement the range of private surgical,
medical, mental health and rehabilitation services currently on offer
further down the Central Coast, at Gosford Private Hospital and
Brisbane Waters Private Hospital.

Top and above: Tuggerah Lakes Private construction is nearing completion
for its grand opening in May 2019.
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BROWNFIELD DEVELOPMENT
One of South Coast's 12 new inpatient rooms

South Coast Private increases
beds to meet demand
South Coast Private Hospital provides private
inpatient, day patient and outpatient mental
health treatment to New South Wales’
Illawarra community.
Situated on a prime beachfront site on
Wollongong’s foreshore in the former
Rydges Hotel, the hospital is undergoing
redevelopment works that on completion, will
deliver 12 new inpatient rooms across three
levels, and one new doctors’ consulting suite
this May.

It also includes the refurbishment of existing
patient rooms, doctors’ rooms and communal
areas.

deliver an improved facility that will further
enhance the experience of patients, visitors
and carers accessing our hospital.”

South Coast Private CEO, Kim Capp said the
redevelopment had further invigorated the
hospital, staff and patients alike.

Since starting demolition of the hospital’s
level four Burelli Street rooms last Christmas,
completed works include:

“Throughout construction we’ve made
every endeavour to minimise disruption to
our services. It’s been fantastic to have the
support of all involved to ensure we can

 6 new patient rooms on Burelli Street with
conversion of 15 rooms into 21
 3 new patient rooms on Station Street with
conversion of 6 rooms into 9
 Conversion of 2 doctors’ rooms into 3 new
consulting suites
“In addition to this, our Heritage Wing rooms
will be converted from doubles to singles,
so patients can enjoy their own private
accommodation while continuing on their
recovery journey with us.”
Heritage Wing works comprise the conversion
of 4 double rooms into 2 singles; conversion of
1 lounge into 1 single room, and refurbishment
of 2 double rooms into 4 singles.

South Coast Private's rooms during the redevelopment (above) and (below) the finished result.

“We’re also planning to rejuvenate the
hospital’s externals to match the quality of our
internal works”, said Kim.

PREMs

On completion, South Coast Private’s
brownfield development will deliver 12 new
rooms.
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COORDINATION
OF CARE

96%

of
35,000+
patients
surveyed felt their views and
concerns were listened to
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Premier world congress sponsorship
positions Healthe Care and Luye
Medical for international growth
With more than 300 mental health delegates from Australia, New
Zealand, USA, Indonesia, Singapore, Hong Kong, China, Japan, Thailand,
Europe and beyond, February’s 7th World Congress of Asian Psychiatry
was an excellent opportunity to showcase our mental health expertise
on a global stage.
The congress brought together academics, researchers and
practitioners from Australia and overseas, with insight into the work of
psychiatry throughout Asia.

(L-R): Abbotsford Private's Dr Murray Chapman, Belmont Private's Dr
Murray Walters, Robina Private's Dr Elsa Young and Dr Michael Hagan,
and Belmont Private's Dr Thomas Moore and Dr Saibal Guha

Themed ‘Mental Health Care Across Asia: Union In Diversity’, as event
sponsor Healthe Care and Luye Medical hosted an exhibitor booth;
and facilitated two presentations from our Currumbin Clinic and
Abbotsford Private psychiatrists who specialise in the treatment of
addiction.
Dr Murray Chapman's (Abbotsford Private) poster presentation
considered acute and post-acute methamphetamine withdrawal; Dr Tim
MacDonald (Currumbin Clinic) spoke on repurposing and repositioning
old treatments for new indications around addictive disorders.

(L-R) Currumbin Clinic's Dr Tim
McDonald, Dr Wole Akosile and
Dr James Goldstein

Abbotsford Private's Dr Stephen
Proud (left) with Dr Tim McDonald

Belmont Private CEO, Joanne
Levin with Dr Tim
McDonald (right) and
Townsville Private's Dr Anna
Lazzari (centre)

Healthe Care WA BDM Andrea Love

Our booth was the perfect opportunity for Healthe Care doctors to
catch up, with representation from Currumbin Clinic, Marian Centre,
Abbotsford Private, Robina Private, Belmont Private, Brisbane Waters
Private, The Hills Clinic, Townsville Private and Toronto Private.
Our looping mental health patient stories and hospital service videos were
well received, not to mention our authentically Australian, 100 tubes of
travel Vegemite and 250 packets of Tim Tams for international delegates!
The Luye Life Sciences Innovation Center team, along with Asian
mental health delegates attended the event. Making the most of their
Australian visit, they were also hosted at Healthe Care's The Hills
Clinic (NSW) and Belmont Private Hospital (QLD) with Luye Medical
and Healthe Care management and doctors to explore young adult,
perinatal and other mental health growth opportunities in Asia.

Congress delegates with Currumbin Clinic's Dr Greg Pearson (centre),
Joanne Levin (2nd from right) and Robina Private's Dr Michael Hagan (far
right)
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The event also presented the opportunity for our Luye Medical
Innovation Center to meet with local organising committee,
the Royal Australian and New Zealand College of Psychiatrists
(RANZCP) and the Asian Federation of Psychiatric Associations
(AFPA) to discuss future sponsorship opportunities in Asia.
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The 'Live Like Toby' Retro Tag Team Memorial surf comp participants

Forster Private celebrates the

life of Toby
During February, Forster Private Hospital was gifted a $17,000
cheque from the Forster Tuncurry Boardriders Inc. (FBI) Club, raised
through last year’s annual Live like Toby Retro Tag Team Memorial surf
competition.

“The Live like Toby
banner flies high in
Forster and we are
honoured to be a
part of this.”
Deanne Portelli,
Forster Private CEO

The competition is held annually to remember local surfer, Toby Flew
who died in 2014 following a short battle with cancer.
Through their passion and dedication, the monies raised by FBI
enabled expansion of the hospital’s oncology unit services, celebrated
at an onsite appreciation event hosted by Forster Private.
During the past two years the group has raised and donated more than
$26,000 to the hospital.
Forster Private CEO, Deanne Portelli said this year’s donation enabled
the hospital to purchase four oncology chairs, doubling the number of
chairs to eight, as well as a training mannequin.
“Without the addition of these fantastic chairs to our oncology ward,
patients were receiving treatment either away from the convenience of
their local hospital, or in a hospital bed."
“Sitting in a comfortable chair to undergo treatment instead of a bed
allows our patients to feel like their progress through treatment is
positive. It also makes it much easier for family and friends supporting
them,” she said.
An average of 7 to 12 people a day use the oncology unit at Forster
Private Hospital.

A $17,000 cheque was gifted to Forster Private Hospital from the Forster
Tuncurry Boardriders Inc. Club.

Along with the chairs, local photographer and surfer, Dan Kirkman,
Something Visual donated a collection of local framed images which
have been mounted on the walls in honour of Toby.

“We are proud to be able to put something back into the community.
The room looks magnificent,” he said.

FBI club president Darren McDonagh said his group was keen to help
locally, and donate funds towards the improvement of oncology care.

“Our hospital provides a great service and we are keen to see oncology
expand. We will continue to support and work with the strong
relationship we’ve built with FBI. They’ve been so generous and caring
towards the care of local cancer patients,” said Deanne.
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